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J.P.  Morgan  Chase  to  Scale  ■  S[ 
Back  Outsourcing  Pact  ■ 


EDI:  Alive  and 
Well  After  All 
These  Years 


Uniform  Code  Council  Inc. 


Lap  pools  and  take-home  meals  are  nice. 

But  this  year’s  survey  of  nearly 17,000  IT 
employees  found  that,  once  again,  the 
most-desired  benefits  include  technology, 
training  and  flexible  work  schedules.  Our 
11th  annual  special  report  shows  how 
Computerworld 's  top  100  IT  employers 
give  workers  the  job  fulfillment  they  seek. 
Stories  begin  on  page  21. 


BEST 
PLACESto 
WORK  IN  IT 


PROQUEST 


Microsoft 

Your  potential.  Our  passion. 

"Instead  of  putting  out  fires,  we  now  focus 
on  ways  we  can  deploy  new  technologies 
that  benefit  our  customer  service." 

Dave  Chacon 

Manager,  Technical  Services,  PING 


Make  a  name  for  yourself 
with  Windows  Server  System. 


§ 

Windows 
Server  System 


The  right  management  can  put  you  in  control  of  your  infrastructure, 
not  the  other  way  around. 

Unicenter*  Infrastructure  Management  Software 

So  long,  mayhem.  Managing  on-demand  computing  is  here.  Unicenter  infrastructure  management  software  lets  yo 


Computer  Associates® 


IT  Worker  Malaise 
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•  Imaginative  perks  sweeten  the  pot. 

:  But  harder-to-aehieve  basics  like  cutting- 
j  edge  technologies,  personal  investment  and 

•  a  sense  of  fulfillment  are  what  make  IT  work- 
j  ers  stay  put  in  a  changing  economy.  This 

:  year's  Best  Races  to  Work  have  figured  out 

•  how  to  give  employees  substance  along  with 
:  the  frills.  Package  begins  on  page  21. 
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Imaginative  perks  sweeten  the  pot. 

But  harder-to-achieve  basics  like  cutting- 
edge  technologies,  personal  investment  and 
a  sense  of  fulfillment  are  what  make  IT  work¬ 
ers  stay  put  in  a  changing  economy.  This 
year’s  Best  Places  to  Work  have  figured  out 
how  to  give  employees  substance  along  with 
the  frills.  Package  begins  on  page  21. 


—  and  give  employees 

i  28  IT  staffers  at  No.  1 
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NEWS 


AT  DEADLINE 


EMC  Warms  Up  to  Tape, 
Signs  Resale  Agreement 


Storage  vendor  plans  to  offer  ADIC  V 
tape  library  line  for  use  in  II.M  systems 


Ass 


John  Halamka,  CIO  at  i 


HI  feel  very 
strongly 
about  this:  You 
need  a  general 
contractor  for 
storage. 


ny  finally  made  a  decision  to 
go  ahead  with  the  tape  library 

“Thank  goodness  it’s  over. 


Nashua,  N.H.  McAdam  said 
she  doesn't  think  the  agree- 


NEWS 


Stratus  Shifts  High-End  Servers  From  PA-RISC  to  Intel 


New  ftServer  V 
Series  wall  cost 
about  30%  less 


COMPUTERWORIO  June  14. 


CUT  YOUR 
IT  BUDGETS. 

NOW. 


Purchase  a  subscription  to  the  Java  Enterprise  Developer  Promotion  and  get  a  free  Sun  Fire  V20z 
AMD  Opteron-based  server  today.1 


NEWS 


GU39I  j  HP  Adds  More  Tools  to 
ISSiSt  On-demand  Product  Line 


■ndMPM  to-  jjser  conferee  spotlights  strategy,  but 
of  sap  by  Men-  Adaptive  Enterprise  is  still  a  tough  sell 


'  L==S 


HP's  New 
Management  Tools 


HP  Expands  ProCurve  Switch  Line 


HP  will  expand  Us  ProCunreline  rity.  mobility  i 

of  networking  hardware  today  by  IPnefworks. 
adding  32- and  48-port  Gigabit  Both  at  die 


8odi  of  die  switches  are  part  of  •'  *2,729.  doe  TMaten.  rr  manager 

the  ftoCurvo530(M  family.  The  aiteamaterCelesIlalSeason* 

32-port  swtdi  starts  at  $4,999  mgs.  a  subsidiary  of  The  Ham 
and  srgpoffe  28  6igabit  Ethernet  Celestial  Group  Inc.  in  Boulder, 
connections  and  four  ports  for  ei-  Colo.,  said  he's  considering  using 


prosidenf  and  general  manager  base  price  of  $7,499  and  offers  42  system  that  s  due  to  be  launched 


of  HP's  ProCune  unfl  He  added 
that  HP  plans  to  give  its  switch¬ 
ing  technology  a  hlghet  profile. 


Thielen  said  the  combination  of 
Power-over-Ethemet  capabilities 
on  the  HP  switches  and  the  com¬ 
pany's  backup  generator  should 
keep  the  VoIP  phones  working 


pdee  of  the  first  three  switches 
was  $30,000.  considerably  be¬ 
low  what  d  would  have  cost  to 
buy  Cisco  Systems  Inc.  hard¬ 
ware,  according  to  Thtofen.  In 


Drive  the  value  of  your  investment  in 
operational  software.  Once  and  for  all. 
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Coalition  Announces  Digital  wwiy 
Specs  to  Speed  Drug  Approvals 


Microsoft 


IM  Hercules 

s 

V*. 

I M  Athena 


I M  Leonardo  da  Vinci 


Reading  someone  else’s  copy  of  COMPUTERWORLD  ? 


Apply  for  your  own 

FREE 

subscription  today. 


cwsubscribe.con 


■ 


Apply  for  your  own  FREE  subscription  today! 


cwsubscribe.com/b04 


(A  $99."  value  -  yours  FREE) 


y 

ENTERPRISE 

MANAGEMENT 

WORLD 

SOLUTIONS  FOR  THE 
DATA  CENTER 


Learn  How  to  Achieve 
Data  Center  Management  Success 


Visionary  &  Featured  Speakers 


The  Leading  Executive 


•  Enterprise  IT  Management 

•  Data  Center  Management 

■  Networked  Server 

and  Storage  Management 

■  Network  and  Communications 
Management 

Infrastructure  and  Data  Architects 
Systems  Integration  Specialist 
Enterprise  Security  Management 


is  the  only  IT  management  conference 
focused  on  the  rapid  growth  in  user 
implementation  of  distributed  management 
technologies  for  the  data  center  and  the 
communications  infrastructure. 
Throughout  this  three-day  conference, 
attendees  from  major  corporations  will 
learn  about  the  latest  user  successes 
and  challenges  -  as  well  as  products, 
tools,  services  and  training  -  in  the  IT 


To  register  or  for  more  information, 


Connecting  everything, 
everywhere,  all  the  time. 

Business  and  IT  unite.  HP  IT  Service 
Management  (ITSM)  combines  powerful 
HP  OpenView  software  with  the  know-how 
of  HP  consultants  to  create  a  tailor-made 
IT  infrastructure  that  allows  you  to  measure 
your  return  on  IT-as  you  would  any  other 
business  process.  ITSM  makes  your 
organization  more  responsive,  improves 
your  bottom  line  and  lets  you  turn  change 
to  your  advantage,  all  while  keeping 
business  and  IT  perfectly  aligned, 
www. hp.com/info/itsm 


t 


Solutions  for  the 


Mixed  Blessings 

OCKET  SCIENCE.  IT  ISN'T.  Managerial  sci-  foriuiuicly  universal phenomenon 
cnee,  not  hardly.  No-brainer  is  more  like  it.  " 'iu**'*  llaiulTiiTi 
I’m  talking  about  keeping  IT  people  hap-  were  secure.  mj  v"„  described 


We’re  Ready 
For  What 
Comes  Next 


iL  y 


Best  Practices 

in  Mobile  &  Wireless 
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Award-Winning 

Solutions 


ML  iniel-  iHi 


now 

YOUR  NETWORK  IS  AT  YOUR 
BECK  AND  CALL. 


Cedars-Sinai 
Medical  Center 

fast  facts 

llllll- 

Cedars-Sinai  Medical  Center 

Cedars-Sinai  has  also  invested  heavily  in 

“Physician 
acceptance  and 
satisfaction  with 
the  wireless  net¬ 
work  has  been 

particular  that  of  wirdt'ss  and 

Web  technology. 

■  SHESEI. 

together  with  the  widespread 

tremendous.” 

Mv 01 

"IC"1  ‘°n‘CTI.,1?n.f°r  *!* gxtremdy 

Fidelity 

Investments 


“The  type  of  cus¬ 
tomer  attracted  to 
this  is  an  active, 
affluent  person 
who  sees  the 
value  of  having 
information  avail¬ 
able  on  a  regular 
basis.” 


Ssh? i;  h!a 

as  quotes,  watch  lists  and  ntacket  news,  cell^'mdol^like,ccesswea.h- 

Fidelity 

SS = =r  morc  capabil,t,es  ^ 

_ __J _ 

Cisco  and  Intel,  the  worldwide  leaders 
in  networking  infrastructure  and  clients 
are  proud  to  sponsor  the  Best  Practices 
in  Mobile  and  Wireless  Program. 
Thanks  to  all 
the  participants. 

Congratulations  to 
the  winners. 


J 


HCisco 

Compatible 


T  ransportation  6 

FAST  FACTS 

ages  of  smokesracksand  waving  conduc-  Working  m  tandem  with  the  train  ran- 

CSX  Transportation 

|  work  order  to  their  wireless  devil Jhe^ 

“We  were  able 
to  eliminate 
manual  process¬ 
es  and  improve 
data  quality  and 
accuracy.” 

JOHN  WEST,  Via  PRESIDENT  OF 
APPLICATIONS  DEVELOPMENT,  CSX 

silHr  Hit  IrliiH" 

ed  compressed. 

Challenge  CSX  TEAM  MEMBERS  DON-  On  the  job,  conductors 

holes  in  the  deliverv  nfTn-  COBB,  MONICA  MOORE  AND  nearh^m  reaUim/if  the! 

structions  to  the  crews,  as  C0NN0R  SHEPPARD  have  cellular  enrage  If 

well  as  the  timeliness  and  they  don’t,  they  can  still 

systems,”  says  John  West,  vice  president  device^gains  cellular  coverage  or  is 

CSX 

«r ,h'  The  Wireless  Work  Order  System  has 

10 

OrthoRehab  Inc.  SgHHE" 


“The  solution  is 
a  no-brainer  as 
far  as  how  quick¬ 
ly  we’re  going  to 
pick  up  our 
investment” 


Shared  P.E.T. 
Imaging  LLC 

pyygj  |  'S  3  non'invasive  medical  procedure  that 

Shared  P.E.T.  Imag,nB. 

P.E.T.  Imaging  LLC 

sr"  mr™  “tp;Er,Z' 

5rHE^xi;irzzL 

www.sharedpet.com 

SSSSSt?" 

“Making  this 
application 
available 
wirelessly  is 
genuinely 
improving 

^iJT'lZ'Lrl.Ube^orlid1 

Moreover,  the  Tablet  PC-enhanced  Clari- 

patient  care.” 

Solution 

S^rZZforeZ'foZuS 

Allstate 

H  J  to  get  the  most  attractive  pricing  poSsi- 

Insurance  Co. 

FAST  FACTS 

Northbrook,  III. 

LpliZm^z^ms,wkrui"'dLTjB  :^t:t:r^:^r„;hdLT::r 

— 

plar  of  this  proactive  strategy.  employees  to  a  WLAN-only  model,  re- 

“By  leveraging 
both  awareness 
of  our  business 
partners’  needs 
and  technology, 
we  are  prepared 
to  acquire,  provi¬ 
sion  and  support 
wireless  solutions 
to  meet  today’s 
requirements  as 
well  as  business 
objectives  of  the 
future.” 

is  The 

For  the  past  two  years,  Allstate  Due  to  Allstate’s  thoughtful  ap- 

for  the  acquisition,  provisioning  and  sup-  the  company’s  philosophy  was  to  build  a 

Early  on,  Allstate  made  the  decision  not 

less  technology  from  the  mainstream  IT  says.  But  it’s  less  expensive  in  the  long 

JSS^SST^ 

which  existing  job  functions  and  work  teams  that  specialize  in  wireless^pport. 

new  technology,  and  merged  the  two.  Positioning  itself  wisely  will  pay  off  for 

Allstate 

cXp- 

NYK 

Logistics  Inc. 


FAST  FACTS 


www.nyklogistics.com 


“RFID  technology 
is  the  wave  of 
the  future;  weYe 
positioned  to 
capitalize  on  it” 

oSraXoS.'myk  LoSsncs  °* 


loading  facility  in  Long  Beach,  Calif., 


w <5tttefer  your  company: 

mobility, 

mobility, 

mobility. 


Maximum  mobility  equals  maximum  productivity. 

And  Intel  Centrino  mobile  technology  is  designed  from  the 
ground  up  for  mobile  computing.  It  enables  extended  battery 
life  in  a  new  generation  of  thin,  light,  wireless  laptops. 
And,  Intel  works  closely  with  industry  leaders  to  support  a  wide 
range  of  wireless  security  solutions.  It’s  all  about  mobility. 
Unwire  your  company  at  intel.com/business. 

£>  $  £  £ 
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READERS' LETTERS 


We  get  IT.  We  speak  IT.  We  kngw  IT. 


Because  we’re  in  IT. 


■ 


SPECIAL  REPORT 


06.14.04 
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Imaginative  perks  sweeten  the 
pot.  But  hard-to-achieve  basics  like 
leading  technologies,  personal  invest¬ 
ment  and  a  sense  of  fulfillment  are 
what  will  make  IT  employees  stay 
putin  a  changing  economy.  This  year's 
top  100  companies  have  figured  out  how 
to  give  workers  the  substance  along  with 
the  frills  BY  MARY  BRANDEL 


PLACES  to 

WORK  IN  IT 


VZEMAIL.  »— 

The  best  place  to  work  isn't  always  in  the  office. 

That’s  why  VZEmail5"  from  VZOffice™  keeps  your  employees  connected  to  important  e-mail  and  schedules  even 
when  they’re  off-site.  And  with  the  new  BlackBerry  7750™  handheld's  always-on  access  to  e-mail  and  important 
information,  they  can  enjoy  increased  productivity— wireless  data  solutions  from  a  company  you  can  count  on.  For 
all  your  company’s  wireless  needs,  we  mean  business. 


Contact 


business  representatives  at  1.866.899.2862  or  log  on  to  verizonwireless.i 


“Brilliant  pages  at  the  lowest  cost. 

Kyocera  makes  color  simple  and  affordable. 

You  like  the  impact  of  color.  Kyocera’s  color  is  affordable,  with  t 
lowest  cost  per  page  in  the  industry.  Give  your  documents  that 
dynamic,  professional  look  only  Kyocera  offers.  Now,  make 
crdor  part  of  your  business,  at  a  price  that  makes  sense. 


People  Friendly,  f  The  simple  idea  that’s  making  it  big  everywhere. 


"  Solutions 


rcKlJDCERa 


These  top-ranked  companies 
have  learned  that  a  combina¬ 
tion  of  generous  benefits  and 
challenging  assignments  can 
BBT  PUCES  blossom  into  increased  work- 
td  work  m  rr  2004  er  productivity  and  creativity 
-  and  give  employees  strong  roots. 


m 


American 
Fidelity  Corp- 

From  popcorn  to 
pensions,  it  all  clicks 
for  colleagues  at 
American  Fidelity. 


i  the  morning  or  the  presi¬ 
dent  dishing  out  popcorn  in  the  after¬ 
noon.  Or  the  massages  and  kickboxing 
classes  offered  in  the  corporate  fitness 
center.  Or  the  “Kudos  Comer”  on 
the  company’s  intranet,  where  Jamie 
Owings  recently  praised  Karen  Stafford 


University 
Of  Miami 

An  emphasis  on  train- 


;Snij 


Be  cool,  Mr.  "I  Have  Security  Issues.” 
Nokia  has  you  covered. 


NAME:  Mr.  “I  Have  Security  Issues”  |  QUOTE:  “Is  it  safe?” 


CHALLENGE:  He  knows  that  always-on  connectivity 
demands  always-on  security.  Even  as  threats  change, 
requests  for  data  increase  and  budgets  get  fighter. 


NOKIA’S  ANSWER  FOR  I.T.:  Nokia  Firewall  Appliance 


MEETS  HIS  NEEDS  by  enabling  the  .rapid 
deployment  of  security  applications 
from  Check  Point"  Software  Technologies 
on  purpose-built  Nokia  appliances.  Also, 
with  a  track  record  of  over  100,000 
Nokia  installations,  it  keeps  his  blood 
pressure  down. 


MEETS  HIS  COMPANY’S  NEEDS  by  improving  productivity 
through  better  security  and  data  availability,  and 
by  offering  leading  price/performance.  Whew! 


Learn  how  to  mobilize  your  team  and  increase  business 
productivity.  Download  “The  Anytime,  Anyplace  World”  white 
paper  at  »nokiaforbusiness.com 


NOKIA 


ROUND-THE-CLOCK  IT: 


MAKINfi+ho 

IVIf4l  *11  vU  II  Ir-1 

rWrJj  In  a  24/7  world,  IT  employees  are  increasingly  called  on 

1111  to  work  night  and  weekend  shifts.  At  these  Best  Places, 
rklAm  creative  perks,  management  recognition  and  extra  money 
help  ease  the  pain.  BY  STACY  COLLETT 


SPECIAL  REPORT 


■  new  challenges,  experiences 
and  career  opportunities 
are  opening  up  here  and  abroad. 

At  United  Parcel  Service  Inc.  (No. 

9).  for  example,  growth  in  internation¬ 
al  operations  has  prompted  expansion 


credit  card  IT  system  to  be  rolled  out 
in  at  least  22  other  countries  in  Europe. 
Asia  and  South  America  by  2008,  says 
Dennis  Rodriguez,  a  director  of  IT 
business  systems  at  Household. 

been  significantly  enhanced,"  says 
Rodriguez.  “There  will  be  more 


"They  don’t  always  think  of  tha 
off.  but  it  will  be  my  first  thought 
I  get  back  to  the  U.S.,"  Preuss  say; 

manager  at  Ford  in  Dearbon^M 
says  working  in  Germany  sensiti 
her  to  the  ways  different  culture 


|  "When  people  start  requesting  rc- 
|  ports  to  support  different  business 

'  their  needs."  Moturi  says.  Among  oth- 


Broader  Responsibilities 


though  there  are  some  regional  inter¬ 
national  support  groups.  Those  new 
jobs  help  us  build  career  paths,  and 
that  helps  IT  employee  morale. 


Increased  responsibilities,  overseas 

If  1 1 1 1  travel  and  enhanced  awareness  of  cultural 
LI  J  issues  are  just  some  of  the  fringe  benefits 
KST PUCES  for  workers  atthese  global-minded 
nraiiiiw  companies.  BY  STEVE  ALEXANDER 


design  of  billing  systems. 
“Programmers  need  to  bring  global 

sign  -  languages,  currencies  and  up¬ 
time  needs."  says  lim  Medeiros,  vice 
president  of  information  services  at 
UPS.  “Those  global  requirements  af¬ 
fect  how  a  new  system  is  architected." 
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By  the  Numbers 
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There  are  opportunities 
for  career  growth 
at  my  company 


I  have  a 
well-defined 
career  path 


Employee  morale 
in  the  IT 
department 
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it  |  careers 


iTlcareers.com 


it  |  careers 


it  careers.com 


iTicareers.com  it  < ameers 


it  careers.com 


lwww.itcareers.com 


is  the  place  where  your 
fellow  readers  are  getting 
a  jump  on  even  more  of 
the  world's  best  jobs. 

Now  combined  with 
CareerJournal.com, 
you  have  more  jobs 
to  choose  from. 

Stop  in  for  a  visit  and 
see  for  yourself  at: 

www.itcareers.com 


it  careers 


it  |  careers.com 


it  careers 


THE  BACK  PACE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


» gets  paid.  Why 


Are  u.s.  IT  workers  grossly  overpaid?  That’s 
what  some  Canadian  CIOs  claim  [see  “Canadian  IT 
Execs  Say  U.S.  Peers  Are  Overpaid,”  QuickLink  47346]. 
But  what  else  can  they  say?  One  IT  compensation  sur¬ 
vey  done  by  Canadian  Pacific  Railway  finds  that  Cana¬ 
dian  IT  people  make  as  little  as  80  cents  for  every  dollar  U.S.  IT 
workers  get,  after  adjusting  for  currency  exchange  rates.  A  Canadian 
outsourcer  puts  it  at  closer  to  70  cents  on  the  dollar.  If  they  don’t  say 
U.S.  IT  workers  are  grossly  overpaid,  the  obvious  conclusion  is  that 
Canadian  CIOs  are  grossly  underpaying  their  own  IT  people. 

Which  is  it?  Neither,  of  course.  That’s  not  how  the  market  works. 


Wage  Reality 


CONSIDER  YOUR  NATIONAL 
RESERVATIONS  NETWORK. 

Consider  the  dots  connected. 


The  Itanium  2  processor. 

Think  of  it  as  the 
turbo  engine  inside  your 
enterprise  servers. 


HThe  Intel'  Itanium'  2  processor. 
It’s  all  about  performance. 


iny 


